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o>FPs / Introduction

The Digital Freelancers Profile Management System is a cloud-based
system designed to support the digital freelancer community in
General Santos City. This system enables digital freelancers to
showcase their skills and portfolios. This platform will also improve
marketability and visibility for potential clients and investors and offer
the Local Government Unit a dashboard that shows the distribution
and status of digital freelancers in General Santos City. Furthermore, it
intends to provide significant information to the freelancers and the
LGU.

This user manual is intended for administrators and freelancers using
the Digital Freelancers Profile Management System. The manual
includes the major business responsibilities inside the system and
describes simple actions to assist users. It contains thorough
instructions for system features, user roles, and functionality
available to administrators and freelancers. The manual's goal is to help
users make the best use of the platform.

User Roles

e Freelancers: Individuals who create and manage their profiles and
portfolios on the platform.

e Administrators: Users responsible for managing and overseeing the
system's operations, including the LGU officials who utilize the
dashboard for monitoring and analysis.




System

Requirements

To ensure smooth and uninterrupted access to the Digital Freelancers Profile
Management System (DFPS), users are advised to meet the following hardware
requirements. Meeting or exceeding these specifications will help optimize system
performance and provide a seamless user experience.

Minimum System Requirements

Processor: Intel Pentium 4 processor or later (SSE3 capable)
Memory: 4 GB DDR4 RAM or 8 GB DDR3 RAM

Storage: 128 GB or 256 GB

Graphics: Integrated graphics

Operating System: Microsoft Windows 10

Internet Connection: At least a 5 Mbps broadband connection

Recommended System Requirements

Processor:
o Intel: Core i5 minimum, Core i7 preferred
o AMD: Ryzen 5 Quad Core minimum, Ryzen 7 preferred
Memory: 8 GB minimum (16 GB preferred)
Storage: 500 GB minimum
Graphics: Integrated graphics
Operating System: Microsoft Windows 10
Internet Connection: 100 Mbps connection

Required Software

« Web Browser:

o Google Chrome (latest version recommended)
o Alternative supported browsers: Mozilla Firefox, Microsoft Edge (latest
versions)
Productivity Applications:
o PDF Reader (e.g., Adobe Acrobat Reader or equivalent)
o Office Suite (e.g., Microsoft Office or LibreOffice) for viewing or downloading
reports, if required
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Accessing the Website

Freelancer Portal
https://capstone-app-profile-production.up.railway.app/

The DFPS user portal allows freelancers to register, manage their profiles, upload
resumes and portfolios, view announcements, and track events. The platform is
accessible via any modern web browser for easy and secure profile management.

Admin Portal

https://capstone-app-profile-production.up.railway.app/admin

The DFPS admin portal enables authorized administrators to verify users, manage
accounts, post announcements, oversee events, and access analytics dashboards.
Admin functions are protected and available through any up-to-date web browser.

Landing Page
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EMPOWERING
FREELANCERS

In General Santos City and Beyond

Discover a collaborative platform that showcases the talent, skills, and

SUCC

s stories of freelancers across the city-connecting

opportunities, building networks, and driving digital growth.

~

Register Now @ Learn More
d

REGISTER EARNIMERE!

To create an account, click the Sign Up button on the screen to open the
registration page. After visiting the site URL or logging out, users are taken to the
index page (landing page). The top navigation bar provides access to About Us,
Privacy Policy, Events, and Sign Up.


https://capstone-app-profile-production.up.railway.app/
https://capstone-app-profile-production.up.railway.app/admin

E)FPSJ Guest Module

About Us Page

[Vcis
.}‘;_. SFEPS Aboutys PrivacyPolicy Events Login

The About Us page
displays the local
government unit’s
quality policy, vision,
creator information, and

About Us

Development Vision

Aod have a disciplined, soclally-protected, empowered. and educated F conta ct deta i IS fo r
Qrganizational ion . .
R P reaching the site
o e e et i administrator or LGU.
Quality Policy

Privacy Policy

The Privacy Policy page
explains how your data is
collected, processed, and
your data rights, and also
provides the contact
information of the data
privacy officer.

Privacy Policy

This Privacy Policy Oescribes the principies and safeguards DFPS - Digital Freslancar Profiling System

Login Page

To access your account, click
the Login button on the
main page. You can sign in

: Log'; s by entering your registered
= email and password, or
[ — choose the Login with
[— = Google option for quick and
e secure access using your

Google account.




E)FPSJ Guest Module

Guest Event Page

FILTERS
‘ﬁ BFPS Aboutus  Privacy Policy  Events [UIS OEIEVE NS} Login
Events Search TS
May 17, 2025
Filter by Date
Start Dat B
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Tech Event #5 in Gensan [EVE Hagnif el [EvEnTERERTER] May 21, 2025, ¢ : Sort by
[@ Sarangani Highlands Garden| [EteniTocaion]
Y RO Latest semven
|Join us at Tech Event #5 happening in General Santos City to discuss innovation, technology, and leadership. | [EVENTDESERIETIEN]
¥
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The Events page displays all publicly available events with search, date, and

sorting filters on the right panel. Clicking on an event redirects users to a
detailed event view.

Detailed Event View

Would you like to log in or

continue as a guest?

CONTINUE/ASIGUESTS LOGIN|EREEIFANCER:!
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Detailed Event View

When accessing the event page as a guest, users are prompted to either log in or
proceed as a guest; choosing to proceed as a guest allows users to view the page

without logging in, however, they are unable to record attendance.

Mareh 17, 2025, 5:28 p.ig

EEE

[EVENTIIATEN

@ Sarangani Highlands Garden

JE vEN T
[LEENTE )

BOBUIR . [z 17, 2025, 5:28 pm.

 [Organizer:

Wﬁi j|Tags: Hotworking | Tm:hnulagy]

Tech Event #5 in Gensan

Join us at Tech Event #5 happening in General Santos City to discuss innovation, technology, and leadership.

This page displays detailed information about the selected event, including the

event date, time, organizer, tags, and the full event description.
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Freelancer Registration
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The user registration allows users to conveniently register using their Google
account or manually create an account by entering their username, email
address, and password.

4. orFPs

@

Account Information
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About us

Privacy Policy Events

Personal Information
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Freelancer Registration

After providing the required account information, users are redirected to the
personal information form to complete their registration. This form requests
details such as full name, address, birthday, phone number, gender, and an
option to upload a profile image. A success message will appear once the details

are validated.

Acesunt Information

Personal Information
n 1

-
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(EUET

Q
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@ [SERECIALIZATION

Aboutus  Privacy Policy Events Lag In
Freelancer Information
Freelancer Detail
Affillation:
Sadect an affiiation -o|
Specialization;
SCt b IDACINETATION »|
Language:
| Click 1o s040ct options l
Main Skills:
| Click to sslact cptions l
Sub Skills:
Seloct Main Skl first |
‘Work Expenenoe (Optional) If nen, ploase keave it blank . LEREUETRT
Client: Country:
e = o
File Uploads
[cEUNTRY EEEGE
Resurmig
We accept PDF, DOC, and DOCX files.
Project Uploads o
£
gectin
Uniioad P
We accapt only POF files. il 0‘

After submitting personal information, users are directed to provide their
background information, including affiliation, specialization, languages,
primary and secondary skills, resume, recent project, and work experience.
Users select their specialization and skills from drop-down menus, choose
languages, upload their resume and project (PDF), and enter previous client
details such as name, country, and year.
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Freelancer Registration

En

your login
prail ar

@
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Provide you
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Account Infarmation

Finishing Up

About us

Privacy Policy ~ Events

Complete Your Registration

Please review and confirm that you accept the Privacy Policy to proceed with completing your registration.

ERMSIANBIE BN BITION

I | have read and agree to the Privacy Policy I

Submit

- “

SEI

Personal Information

Freelancer Information

shills, and areas of expertise.

After entering all required account information, users will be presented with the
Terms and Conditions. Upon agreeing, a pop-up message displaying the Privacy
Policy will appear.

DATA RRIVASRIGHIS

DATAWE CoLLEEENElLSE]

Learn how we collect, use

Scope

Data Privacy rights
Data We Collect and
How We Use
Personal Data

Personal Data
Retention

Terms of Use
Contact Us

Download PDF

Privacy Policy

and protect your information. Your privacy is important to us.

Scope

This Privacy Policy describes the principles and safeguards DFPS - Digital Freelancer
Profiling Systermn observes as a personal data controller as it pursues:

» (1) collection of personal data from persons who access or use this website,
including any micro-site therein (the *“Website®);

* (2) processing and protection of such personal data, data sharing and outsourcing;

* and (3) protection of the rights of the data subject with respect to the personal data
provided on this Website for purposes of direct marketing and profiling.

The term “Processing” follows the meaning under Republic Act No. 10173, otherwise Known
as the "Data Privacy Act of 20127 (*DPA™) which refers to any aperation or any set of
operations performed upon persoenal infermation including, but not limited to, the

collection, recording, erganization, storage, updating or modification, retrieval,

consultation, use, consolidation, blocking, erasure or destruction of data.

-
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Freelancer Registration

En

your login
prail ar

@

=[5

Provide you

@]

Account Infarmation

Finishing Up

About us

Privacy Policy ~ Events

Complete Your Registration

Please review and confirm that you accept the Privacy Policy to proceed with completing your registration.

ERMSIANBIE BN BITION

I | have read and agree to the Privacy Policy I

Submit

- “

SEI

Personal Information

Freelancer Information

shills, and areas of expertise.

After entering all required account information, users will be presented with the
Terms and Conditions. Upon agreeing, a pop-up message displaying the Privacy
Policy will appear.

DATA RRIVASRIGHIS

DATAWE CoLLEEENElLSE]

Learn how we collect, use

Scope

Data Privacy rights
Data We Collect and
How We Use
Personal Data

Personal Data
Retention

Terms of Use
Contact Us

Download PDF

Privacy Policy

and protect your information. Your privacy is important to us.

Scope

This Privacy Policy describes the principles and safeguards DFPS - Digital Freelancer
Profiling Systermn observes as a personal data controller as it pursues:

» (1) collection of personal data from persons who access or use this website,
including any micro-site therein (the *“Website®);

* (2) processing and protection of such personal data, data sharing and outsourcing;

* and (3) protection of the rights of the data subject with respect to the personal data
provided on this Website for purposes of direct marketing and profiling.

The term “Processing” follows the meaning under Republic Act No. 10173, otherwise Known
as the "Data Privacy Act of 20127 (*DPA™) which refers to any aperation or any set of
operations performed upon persoenal infermation including, but not limited to, the

collection, recording, erganization, storage, updating or modification, retrieval,

consultation, use, consolidation, blocking, erasure or destruction of data.

-
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Freelancer Dashboard

3
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® Dashboard

- Date: May 27, 2025 B= |
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‘Walcome! IT's great to have you here, ‘ 'l
Let's make teday a productive and successful day together! - i, e
/ -~
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Previous

Sample Event

Lotation: Gaenedal SARNGE City.

Your RSVE: Not Ruspondaed

On the dashboard, users see a welcome message with their name and
current date. The sidebar provides navigation to key pages, while the main
section organizes events into Upcoming, Attended, and Previous tabs,
showing event details, RSVP status, and a Read More option.

Suggested for you Event Calendar
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E 19 20 2 22 23
25 26 27 28 29 30 k1|
3d modeling . .
@ Frosicsifvons @ Yirtaal Beont @ Bosh
@ City biall Drive, Fatima, Dadiangas West, Soneral Santos, Soccskeargen, 500, Philippines
Event ié
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Ever
E tHS
New Update on the Location for OJT students
9 Cenorsl Santos, Soceskaargen, 9500, PhBippines
att
Iy
* cuam
:
ENNEUNEEMENES
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Freelancer Dashboard

Below the events, the “Suggested for you' section displays recent
announcements with images, titles, timestamps, locations, descriptions, and tags.
On the right, an Event Calendar highlights scheduled events by type, with a list

beneath showing today’'s and upcoming events for the next seven days, including

their times and titles.

Freelancer Profile

Sy MOrH

L]
- Khem Bhem I TR EOTTED Resume
& I
‘ Jor't force peaophs to comabnck ki L bl ka talage Babaliken b, pano lung
‘ﬂ " I} marupok ka babalikan mo P k
# = sesesene h
a - sssseeee
= = eseeesew resumes/L.
Portfolio sowoommann [+ Language |+
[ﬁ The Starry Night BB Bengall (India) LT LA
dﬁ...;mssrxmw Soo More +

The Freelancer Profile page offers a comprehensive overview of the user's
professional background and achievements, displaying their basic information
(name, profile photo, bio, specialization, location, and contact details) at the

top.

On the right, users can access and upload their resume and manage languages.
The page also features a Portfolio section showcasing sample works with

descriptions.

ha | EIEE R R FEETREME Son Mors + I
Work History —
W HGUAGES
Beyoncé Gisalle Hnowles
Fob. b, 3009
W EIR RIS TO R,
R TTRRLS KIEECE Soe More
Skills (EDTIEGT HETEET
< F!usinq'ssl Strategy
SIS
o s
[SF FIMCIRF 5K RT3 Soo More Skills -+
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Freelancer Profile

The Work History section lists previous job experiences, including company
names and locations. Under SKkills, users can view and manage their areas of

expertise relevant to their field.

L J

Certificates (D SRR m

Cisco

Mach 4 2004
‘ DevCon

ity 1, 3025

GO ISR AR S

ICERT|EICATE S

EVENIES)

Tach Event &1 Tech Event #10 In Tech Event #9 In Tech Event #8 In
Lesation: Ganoral Santos City Gensan Gensan Gensan
m LoCHUon: Sarpngani Mighisng Location: Robinsong Mace. Location: HCC Mall of O

e

The Certificates section highlights credentials or training programs completed,
showing the certificate title and date received. At the bottom, the Events
section summarizes participation in Attended and Previous events, listing event

titles, dates, and locations.

Freelancer Edit Profile

When the user clicks on Edit Profile, they are directed to the Personal
Information section.
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Freelancer Edit Profile

) % capstone-app-profile- production.up.ralhway appyedst_profile/ 102
BERSONALINEORMATICON.
5
% DFPS o -
-
[ ] Personal Info
- Moo S—
Personal Info
'ﬂ' Updote your basic porsonol dotails.
Add Full Name
" Hhom

Brem "un,

Additional Info

£ -
FTARRS RS e URE T AMES RIEENE T (SUEE NAME]

Profile Picture

BERSENANINEGRMATIGN

..where they can manage and update their basic personal details, including input
fields for First Name, Last Name, Middle Name, and Suffix.

DFPS: Digitad Freelancer Profi

» O % capstone-app-profile- production.up.ralhway app/edst_profile/ 102

[ ]
- o
Address
‘ﬂ” Updote your Addross dotailn
Full Address
ﬂ Reglon: Province: [BEOUINCE]
I SOCCEKBARGEN (Fagion Xil) vl I South Combarn ...l
Additional Info
Add oxtra dotails about City: Barangay:
wrsolf
Genaenl Sartos City v‘ l Lagas -l
Profile Picture
Ty .
PSR, GEES
nd
= ‘ ‘ w200 ‘

-

IADBRESS]

In the Address section of the Edit Profile page, users can update their complete
home address, selecting Region, Province, City, and Barangay from dropdowns
and entering their Street, Building/House No., and Postal Code. After making
changes, clicking Save updates their location details for accurate profiling.
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Freelancer Edit Profile

ABBIMIONALR

- P L ' FCRIATIEN
& Manage your persona . -
Additional Info P ————
ﬁ Managa your birthday dotails, contaet number, gondor, auoto, 6nd pronouns. 8
° Addre: Additional Information
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inf [osamrmz ] I [cmm_m.mz |
Additional Info IR TH DA
e omale o] [ ronoum |
Profile Picture EEEER Quote
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o Jamng Farusokke bat [ R NGNS
(OUSTE!
Background
B Edit your baclkground
P
nfermation
5 aVEl

In the Additional Information section of the Edit Profile page, users can update

personal details such as Birthday, Gender, Contact Number, Pronouns, and a
customizable Quote.

DFPS: Dagital Freelancer Profil X +

%5 capstone-app-profile-productionuprailway.app/edit_profile 1020,

% OSrFPs )
e <
[ ] Persanal Info
- &  Manage your porsonod

dotaits Profile Picture
ﬂ' Update your profile péoture,

Address
ﬂ, Q U

{1~ —
EHANG] G .
Additional Info anElic HANGEIRR ARITEIRISTI R EY } .- P
o Add extra dotalls about .
yourself o )

Profile Pioture

Background
Ed "

FREFLE PROEIE[RIGTIRE]
FREALE FISRE

The Profile Picture section lets users upload or update their photo by clicking the
image placeholder, then confirming changes with the Save button.
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Freelancer Edit Profile

DFPS: Dugital Freslancer Praflin = +

23 capstone-app-profile-productionup.railway.app/edit_profile/ 1020,

L ]

L] - s
Edit Backgrou

-ﬁ Edit your affiliotion and spocialization

Address affiliation
pdato y )

«} ' Hone v| PSRN
The affillation or arganization assockated with this backgreund information
Speclalization

Digital Maskeating ul EREGANZATIEN

Background

Can't find your Affilation or SpecializationSond us o okt | [SENERTIGHET

EACKGHOUND

ERMBAEHGREOUND

The Edit Background section allows users to manage their Affiliation and

Specialization by selecting from dropdown options, with an option to "Send us a
ticket" if a needed choice is missing.

Manage Resume

[ ]
— _
- . KhemBhem - Resume
~ = 128 @roswer
\- @ 1 Dot force people to comeback Kasi kung mahal ka talaga babalikan Ka, pero kung
ﬂ h I‘ marupok ka babalikan mo.
# SOCCSHSARGEMN (Region XIl), Scuth Cotabato, General = seseeeee
Santos City, Lagao, Santan, 092, 9500
& Join Date: April 16, 2025, 5,04 puam. J sssssese
= Specialization: Digital Marketing L sessssse resumes/... E]
Portfolio W : Language
The Starry Night 5 OB Bengali (India)
Tha Stanry Night, often called simgly Starry Might, is an cil-on-camvas painting by the Dutch Post-Impressicnist paintor Vingsnt van Gogh. Painted in Jure 1859, it
af at Sl Abry-ch Just J s
See More
Sea More +
Work History
» Beyoncé Giselle Knowles

The Resume section lets users upload, view, or remove their resume file;
clicking the file downloads it, while clicking the “X” prompts for confirmation

before deletion. If no resume is uploaded, users are prompted to add one to
complete their profile.
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Manage Language

DFFS: Dagital Freelancer Prafil X +

» O 25 capstone-app-profile-production up railweny.app/language

$ orrs Y

Languages ssomaones — |+

Bengali (India) ]
Basic: Minimal understanding and communication
1
Add Mew Language
ANQUDGE
] Click to select options.
buano |

oa ©!

Basic: Minimal understanding and communication

Submit

g English 212)

Basic: Minimal understanding and communication

[LiST{ORlFAGUAGES]

In the Languages section, freelancers can add new languages to their profile
or delete existing ones as needed. This feature allows users to accurately
showcase their language proficiencies, helping clients understand their
communication abilities. To add a language, click the Add button, select the
desired language, and save.

Manage Projects

BAKS Profing: Update Prajedt. X +

%: BAKS ST CF FREVEETS 0 &

P ot folio ®
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Ll Add New Project
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Manage Projects

In the Projects section, freelancers can manage their projects by adding new
entries, deleting or updating existing projects, and viewing detailed
information about each project. This feature helps users showcase their recent
work and relevant experience to potential clients

Manage Skills

(LR EF SRAILLS -
a
] . PG DIV SRINTS)

<!> Busi n93§ Stra.tagy EEEE | :

e r Clille -
market and trend research, eritical thinking, and 2kl NSl -

Main Shills:
S |
L k Admini I . } CERIERES
i NSt
g aton prerre— . eEEE E|
maintaining computer infrastructures with emph m b B
\ @ i‘\

The Skills section enables freelancers to add new skills to their profile or delete
existing ones. This allows users to keep their skillset up to date and accurately
represent their areas of expertise.

Manage Past Experience

UE GF BREAEIEES
[ ]
-
a Work Experiences A ETHEN S (S
Beyoncé Giselle Knowles IZ'
United States of America - July 19, 20 Ve EXpIBNCS. 1

Sean John Combs
United States of America - June 07,

"| SR
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Manage Past Experience

In the Past Experience section, freelancers can add or delete entries related to
their previous professional experiences. This feature allows users to maintain
an up-to-date record of their work history and showcase relevant experience to
potential clients.

Manage Certificates

[ ] o g
- L Certificates
]
w
l CERTIFICATE . CERTIFICATE
‘ -
Cisco DevCon =
March &, 2024 July 11, 2023 | ' | |~
Issued by: Cisco  pampmam Issued by: DevCon Philippine —— e
Cisco DevCon a | el " | - ‘
e ¥ &« @ [ o
G EELEE e
s e smegec ot e o L
2 =

The Certificates section allows freelancers to manage their uploaded
certificates, including adding new certificates, updating or editing details,
viewing certificate information, and deleting certificates as needed.

Announcements

The Announcements page provides users with important updates,
notifications, and relevant information directly from the system
administrators. This section helps freelancers stay informed about current
opportunities, policy changes, and events within the community.
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Announcements

5‘- SRS EHNOUEEMERES! EISIER S &
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CEEY
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Announcements for the current day appear at the top, followed by suggested
announcements and their details. A search filter on the right allows users to
find specific announcements, reset filters, or filter by date and tags. All other

announcements are listed after the suggested ones.

Events

]
% orPs e
. ¥ Announcemants m © Evenis Altended
-
Ly
Events Search
ﬂ Moy 27, 2025 ’ |
Events for You
Filter by Date
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COET R
[@ sarangani Highlands Garden | Ehca i EIEIE
LSRR Filter by Status
Organiper: Organizer 5 R
[Created Az March 17, 2025, 528 pm. | el
[#cin us ot Tech Event #5 happening in General Santos City 1o discuss innovation, technology, and leadership. | (ENELTIDE S RIRTIGH
Page 10f1
»
Today's Events
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Events

The Events page offers a comprehensive overview of all platform events, with the
Events for You section providing personalized recommendations based on
the user's skills and interests. On the right side, users can utilize powerful filters
and sorting tools, including a search bar, date range, status filters, and options
to sort events by latest or oldest, making it easy to find relevant events

Today’s Events

N /

Tech Event #4 in Gensang ~ ) ]

y 27, 2025, 847 f.m. to May 27

9 Robinsons Flace Gensan

B Webex

Ouganies: Organizer &

Craated Atz March 17, 2025, 528 pm

Jobri s ot Tech Evant &4 happaning In Ganeral Santos City to discuss Inncation, technology, and leadaenship

Page1ofl

Q@ General Santos City Hall
Ouganirer: CEMCDOD
Croated At: May 24, 2025, 12044 o

Lorem ipsum s simg

05 bogn the industry's standard
42 o Type specimen book

chummy b

It has suni, it also tha loap into elactronic typasetting. remaining assantinlly unchanged. It w.

PoINEVENTE

The Today's Events section highlights activities scheduled for the current date,
keeping users updated in real time. The All Events section lists every event—
upcoming and past—with key details such as title, venue, platform, organizer,
date, and a brief description.
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Event Detail

§ orPs a
-}l.— N e
®
]
May 30, 2025, 5:27 p.m. to This event was moved, check the date and sddress again
May 30, 2025, 7:27 p.m. .
Tech Event #5 in Gensan
Tags: | Metwork Administration @ Location: Sarangani Highlands Garden
t%g Notworking | ((Technology | @ Virtual Platform: — Skype
Join us at Tech Event #5 happening in General Santos City to discuss innovation, technology. and leadership.
Share Event
€V E N TIE AN D]

The Event Detail Page provides comprehensive information about the selected event,
including its title, description, date and time, location, organizer, event tags, and
the virtual platform if applicable. A prominent banner at the top displays the event
name, schedule, and status (such as “Moved”).

RSVP
You have not RSVP'd yet.

Interested. 31
Artending: 34
Not Attending: 35

Intgrosted A4

Submit RSVP

Toch Evoril #5. i Gonsan ~ Bgac

F 1
i -
General 5antos [MARITECATIEH]
Dadiangas

= Leaflet | & OpenStreethlap

Get Directions in Google Maps

On the left panel, users can view and interact with the RSVP section to indicate their
interest, attendance, or non-attendance before the event date. If the event is
currently happening (the date is today), the RSVP option automatically updates to
allow users to record their attendance directly. Additional features include a map
location with directions, a social media share panel, and a summary of current RSVP
responses.
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Settings

M DFPS: Dagital Freelancer Profil. X +
L » O 23 capstone-app-profile-production up railway.app/update_acoount, L W ) b
5]
% DoFPs FYE
)
Y Account Details
ﬁ & Change Password Ol password:
pato y nssword secur G FREEERD
¥ 1 - a’-‘.l:l.:(-: | 11 L?(:‘icw.uva(im.n
N password
Additional Links B C
& i I Li [REWIEAS SWERD] (EHANGE]
ViGw OUr DrivOCcy | [PESSWORE]
cineel —————
[PLSSWERD NEW[ERS SWaRE]
[CONEIRMATION]
CANGE DY EOREIRMIEHANG ElRAS S WDRD]

The Change Password page allows users to update their account password securely.
To change your password, enter your old password, then type your new password

and confirm it in the fields provided. Click Change Password to save your new
password.

W DFPS: Digital Freelances Profi ® +
“ » O 5% capstone-app-profile-production.up.ralhway appT L ) 1
% >orPs ' 4
BAES —
-
A - Create a New Support Ticket
ECRERNER
ﬂ Tickat Subject:

| Soloct & subjecs

Your Tickets
I — n |
' EIFED ST INBROGRESSINERE ELESED WEET
Profile Update

Status: Open

WEL GELREREATED

The Support Ticket page allows users to request assistance or report issues within

the system. To create a new support ticket, select a subject from the Ticket Subject
dropdown and click the Create Ticket button.

Below, the page organizes your tickets into three categories: Open, In Progress, and
Closed. You can easily view the status of your tickets, and for more details or follow-up,

click the View Conversation button on any ticket to see or continue the discussion
with support.



appsj Admin Module

Admin Dashboard

The Admin Dashboard provides administrators with an overview of key statistics
and analytics for the platform. At the top, summary cards display the total
number of freelancers, skills, languages, specializations, events created, and
support tickets. A sidebar on the left allows quick navigation to sections such as
Events, Profiling, Geolocations, and Support.

[= Home proiing ~ profies  search profies Q] TR BEE 2
attackshark jorme
9 Dashboard Hem Dashboard
DO LIS T LANENAEES perafshcciatizations]
B8 Dashboard
© Events
1 N 1015 & 113 50 | | olulm 12
“aa* . 4 [
T RN alula 11 ‘ 0
O .
b T MEVENTSIEREATED O TAIRE RO RTRTICKETS]
Filter by Tag: Filter by Event Name: i
All Tags v All Events v Apply Filters LENE RATTUHIGUE ILEND RN GE]
Attendance: PariEvent Overall Number of Unique Attendees
SIDEBAR 12 i .] 003
Mumber of PWD Unique Attendees
ATTENDANCE REPORT M G5 D)
ANALYTICS 498 TENCENCE
Number of 4Ps Unique Attendees
510
CMLEERER AP

The dashboard features a filter section where admins can filter data by tag or
event name. Central to the page is the Attendance Report Analytics chart,
showing attendance counts for each event. On the right, statistics summarize
the overall number of unique attendees, as well as the number of attendees

identified as PWD (Persons with Disabilities) and 4Ps (Pantawid Pamilyang
Pilipino Program) members.
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Admin Dashboard

RSVP and Attendance Comparisson
Converted Attendance

CONVERTED
J\'I'I"ENI:'J\HI:E 1 OOO

Total RSVPs

1000

Interested: 139
TOTAL RSVPs Not Attending: 327

Attending: 340 (Pecen

Average RSVPs per Event

AVERAGE RSVPy 91 RSVPs

PER EVENT

[RSVRINNDJATENDANGE]
Fr s GA O 1e Bl C e A CT

This section of the admin dashboard presents detailed analytics on event
participation and demographics. Summary cards display the converted
attendance, total RSVPs, and average RSVPs per event. The RSVP and
Attendance Comparison Report visualizes the breakdown of interested, attending,
and not attending RSVPs alongside actual attendance figures.

TS 25 0 T A T L P T

= RIS T
ICEOMPARISSONIRERORNY

Other BB
321

Gender Ratio

Male CERE
353

GEMNDER RATIO

e

Female FEINE
326

Overall L5

1003

The Gender Ratio Report provides a graphical representation of attendee gender
distribution, including counts for Male, Female, and Other categories, as well as
the overall attendance total by gender. These analytics help administrators track
engagement and understand participant demographics at a glance.
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Admin Dashboard

AGE RANGE

REPOR el

Age Range Distribution

20 Below

216

20-29

197

30-39

176

40-49

204

CYEE ED EELE

CERED-FD

QESE0-ED

BERI 0

50+

207

[aGElilABEVE]

The Age Range Distribution section presents a bar chart visualizing the age
distribution of participants across five categories: 20 Below, 20-29, 30-39, 40-49,
and 50+. Below the chart, summary cards display the count of individuals in
each age group, helping administrators easily monitor and analyze the
demographic makeup of event attendees by age.

Map View

MAP VIEW

Show Boundary

% | Deminant Language:

Barangay name:
Humber of Freela
Domknant Skill; {

Dominant Specializati

s [seneaiBanted |

1 - -

A

s S~
B EARANGATINEDRMATION,

o

|
bt

The Map View provides a geographic overview of freelancer distribution by
barangay. Users can hover over each barangay to view key information,
including the number of freelancers, dominant skill, language, and specialization

in that area. This feature helps administrators and users visualize trends and
concentrations of freelancers within the region.
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Admin Dashboard

Support Tickets

Filter by Status Al Statuses ~ | (PO (R SRS

Ticket #1 - Profile Update [T

Latest Message: Mo messages yet

SUPPORT TICKET

The Support Tickets section allows users to track and manage their support
requests. Tickets can be filtered by status, such as open, in progress, or closed.
Each ticket displays its subject, current status, and the latest message, with a
View button for accessing detailed conversation history and updates regarding the

request.

DEMOGRAPHICS
CHARTS

BACKGROUND
INFORMATION CHARTS

EVENTS CHARTS

Charts

Demographics

9 User Charts

Comprehensive insights on user join rate.

I.I Pravince Chart

View data for different provinces.

View Chart

93- Gender Chart

View data distribution by gender.

& City Chart

#nalyze data based on cities,

1
wwr Region Chart

Explore data distribution by region.

o Barangay Chart

View data based on barangays.

Background Information

Ml g Chart

Insights on skills distribution,

(A] 7] Language Chart

Analyze data based on languages

(]
;\ Specialization Chart

Analyze specializations and trends

Events

el
E Event Chart

View insights and data related to events.
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Charts

The Charts section serves as a central site map for accessing various data
visualizations within the system.

- - -
Skills Charte
Location Filters:
Reglon: Pravince: City: —_—
" 3 . S ) . ST AL
skill Filter: L

Skill Filter:

Most analytics charts in the system feature powerful filtering options to help users
customize the data they view. Location filters—such as Region, Province, City, and
Barangay—allow users to focus results on specific geographic areas. Category or
skill filters enable users to select relevant topics, skills, or criteria to narrow down

the data even further.

NUMEER OF

USERS s

This chart displays the number of users associated with each skill, category, or
selected attribute on the platform. Each vertical bar represents a specific option,
with the height indicating the total number of users linked to that item. This
visualization helps users and administrators quickly compare the popularity or
distribution of different skills, categories, or attributes across the community.
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Charts

Analysis of Skills Distribution Chart
This section provides insights into the trends and pattenns obderved in the Skills Distribution Chart,

* There ane a total of S060 skill wsers.

® The most common skill is Final Cut Prowith 59 skill users,

® The least common skill is one with © skill users. ALY S | STREES KITW 5]
ro represents 59 profiles, which is L.17% of the total skill users. EISUGIEIEE) AT
i represents 59 profiles, which ks 1.17% of the total skill users.
. l"\.-Tor presents 56 profiles, which is 1.11% of the total skill users.
Email Marketing represents 55 profiles, which is 10%% of the total skill users. P RINT CIE e )
* SED [Search Engine Optimization) represents 53 prodiles, which is 1.09% of the total skill users.

Mo strong skill associations wene found for Suggesting combined-shil| events

The Analysis section below each chart provides a summary of key trends and
patterns observed in the data. Users can export both the analysis and chart data
to PDF or Excel for reporting and further analysis.

Manage Accounts

Home » Profiling » Accounts LI CEEENTRT

EREEUANCERINECOUNTE
join date - m

m 0of 100 selected CEEETATHER

Natify
Email erifie Join date Last login rofile User

seanne.canete seanne.canete@msugensan.edu.ph May 22, 2025, 12:54 May 22, 2025, 1:04
am. am.

kimbemeldxd kimnbenme l4xd@gmail.com May 17, 2025, 5:28 May 22, 2025, 1:54
pam, am,

TestUer wdkimbemel4@gmail.com -] April 16, 2025, 6:04 May 22, 2025, 1:26
p.m. am.

attackshark ak@email.com April 14, 2025, %05 May 22, 2025, 1:13
am am,

test-coop 1@msugensan.edu.ph April 4, 2025, 3:33
pm.

kimberlyclaire.baylon kimberlyclaire. baylon@msugensan.edu,ph April 2, 2025, 5:25 April 2, 2025, 5:25

The Manage Accounts page allows administrators to view, search, filter, and
manage freelancer accounts. Amins can add new accounts, perform bulk
actions, verify account status, and access individual profiles for further review or
notification.
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Notify Missing Requirements

Notify TestUer of Missing Profile Items

Select the items that are missing from the user's profile:

Resume

(SELECTMISSINGIEG R M)

Projects/Portfelio

[ e | D)

The Notify Missing Profile Items page allows administrators to select which
required items (such as Resume or Projects/Portfolio) are missing from a user's
profile and quickly send a notification email prompting the user to complete
their profile.

View Projects

Projects ome » Profiling » Project M ER FRESLANEER

E 0 of 100 selected DENETEMETIEN

Created At
Project Title Project Description Project File (PDF) 1z X Owner

Thelp QRS e s arojects/id.pdf May 22, Seanne
2025, L17 Cafiete
am.

The Starry Night The Starry Night, often called simply Starry Night, is an oil-on-canvas wrojects/Lecture-2-Relational April 16, Khem Bhem
painting by the Dutch Post-Impressionist painter Vincent van Gogh. Madel.pdi 2025, 6:03
Painted in June 1889, it depicts the view from the east-facing window p.m.
of his asylum room at Saint-Rémy-de-Provence, just before sunrise,
with the addition of an imaginary village.

u HOJECLS Besana.pd April 4, seanne Canete
2025, 3.33
p.m.

hehehehehhe test test test wojects/testtetes.pd April 2, Kimberly
2025,5:33 Claire Baylon
p.m.

The Projects page displays a list of freelancer projects, including the project
title, description, project file (PDF), date created, and owner. Administrators can
view, select, and perform bulk actions such as deletion to efficiently manage
submitted projects.
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View Profile

I
o

Profile Information Certificates

Khem Bhem .
Cisco

Issued By: Cisco

| Date Issued: March 06, 2024
|

¥ | w——"
V)
> povnlonolseclince )

DevCon
PROFILE Gender: fermale
INFORMATION Issued By: DevCon Philippines

Date of Birth: June 5, 2002
Date Issued: July 11, 2023

Contact No: 09164333382 GewnIcABEREEIANEERS
EERTIEERTE]

Email Address: xdkimbeme l4@gmail.com

Address: (92 5antan, Lagao, General Santos City, Seuth Cotabato,

SOCCSKSARGEN (Region XI1), 9500 DewCon

Issued By: DevCon Philippines
Quotw: Don't force prople to comeback kasi kung mahal ka talaga babalikan
ka, pero kung marupok ka babalikan me, Date Issued: July 11, 2023

CaWRIEAD]EREEVANCE ]
Pronoun: None [CERLIEICALE]

The Profile Information page displays the freelancer’s personal details,
including their name, gender, date of birth, contact number, email, address,
quote, and pronouns. On the right, the Certificates section lists earned
certificates with options to download each certificate, allowing for easy
access and verification of the freelancer’s credentials.

Projects

Background Information

The Starry Night

Affiliation:
The Starry Might, often called simply Starry Night, is an oil-on-canvas
painting by the Dutch Post-Impressionist painter Vincentvan Gogh. || o7
Painted in June 1889, it depicts the view from the east-facing window of

Specialization:
his asylum room at Saint- Rémy-de-Provence, just before sunrise, with i .
the addition of an imaginary village. St

BENTGLE AR Skills:
_ FRBESE T3
Languages:

Past Experiences:

FREELANCER
PROJECTS

Resume

Uploaded: April 17, 2025, 7:55 p.m, o
. " =S & Beyoncé Giselle Knowles - South Korea - 2009

CEWNCE B EREEAHEER]
FREELANCER [RESUME]
RESUME
Export Profile to PDF
[EXRERT{EREETANG ER]
SiSEnEns . ERELERENE FREAME VO (R
Copyright © 2025 DFPS Tach 2024, v JNFRQMA"”QN Jazzmin version

This page displays a freelancer’s projects and resume with options to
download each file. The Background Information section summarizes the
user’s affiliation, specialization, skills, languages, and past experiences. Users
can also export their complete profile to PDF for sharing or record-keeping.
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Events

+
onits o S A T
|
= - Q a4 2
Events Home » Events » Events fADEIEVE N © AddEvent || View EventChart
=
o e
© &
. |5 Published - Is Cancelled Start Date and Time Tags Location Type
w An Lt [SEAREHIEINTE R 5]
=
Q@ Locations
......... B ooz etectea EENETR I PR AGTIEN
]
[>] Start Date and Location Is Is View
Title Time 12 ¥ End Date and Time Type Published Cancelled Guest Link Statistics
]
sample Event May 24,2025, 12:44  May26,2025,12:44  Physical ] o CopyLink | Generate QR View
am. am, Code Statistics
Tech Event #5 in May 21, 2025, 5:27 May 21, 2025, 7:27 Both L] =] Link | Genera Wie
Gensan pm. p.m. Cod Sta
Tech Event #4 in May 20, 2025, 5:27 May 20, 2025, T:27 Physical ® -] t R Vi
Gensan P, P, [s 5t
LIST OF EVENTS
Tech Event #11 April 20,2005, 8 p.m.  April 22, 2025, 5pm.  Physical (] (=] C nk | Generate QR Vie
Cod Stal

The Events page allows administrators to view and manage all events, including
their titles, schedules, location types, publication and cancellation statuses.
Users can filter and search events, add new events, export event lists, view
event statistics, and generate guest links or QR codes for easy sharing and

access.
= - i P ’ q '
Events g
EEFTG ot ]
PR | Save and acd snother |
- | ] | | Save and continue editing. I
Description * ELT
BEENE ERERTE
EE
SERER
Event Image Choase File | o file chasen SO DR
Organizer
ORI

Add Events

The Add Event page allows
administrators to create
new events by entering
details such as the event
title, description, image,
and organizer.
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Add Events

Fvents The Event Date tab allows
I administrators to specify the
start date and time as well

P as the end date and time
——— for the event. Accurate
s entry of these details
T ensures correct scheduling
- and visibility of the event on
wsemamwn the platform.
The Location Type tab = G e A S v
allows administrators to Everts, | - Home Evers s Erecks el vt
specify whether the
event is physical, e | fessiontyee | e :
virtual, or both by S
selecting the e
appropriate option from
the dropdown menu.
e The Physical Location
Y pspray tab allows
administrators to select
Lecation R the specific venue for
J the event from a
—mwl dropdown list.

The Virtual Details tab
allows administrators to
enter the virtual URL,
specify the virtual
platform, and provide
additional details for
online or hybrid events.

= Q A
Events L E d
[ L | t al Lox L 5
Save and add another
Virtual url | | i Save and continue editing
virtual platform | | —
Details | |
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Add Events

- . e R a The Tags tab allows

Events administrators to add
relevant keywords or tags
to an event, making it

- - - easier to categorize and
search for events based on
specific topics or themes.
= Q a

The Status tab Events  Home » Events » Events » Add Event

allows

administrators to

set the event's

publication status | | s

by marking it as s oved | | oo

Published, Moved, | | wemam

or Cancelled.

Event Statistics
Overall Event Statistics
Attendance per Event RSVP and Attendance Comparison
O STasTics = .
Gender Ratio Age Range Distribution

Gerder Ratio Distribution Age Rangs Distribution
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Event Statistics

The Overall Event Statistics section provides visual summaries of platform
events, including charts for attendance per event, RSVP and attendance
comparison, gender ratio, and age range distribution. These analytics help
administrators quickly assess participation and demographic trends across all
events.

Overall Other Event Statistics
Total Humber of Attendees: 1003

Number of PWD attendees: 438 (49.65%)

OVERALL OTHER
EVENT STATISTICS

Number of 4Ps attendees: 510 (50.85%)

RSVP to Attendance Conversion: 1000 (147 28%)

ge of f with hing skills:
T
Download PDF Report Download Excel Report
EENTILERD FER FHERERT EENTILERE EEIEEL FERERT

Below, the Overall Other Event Statistics section lists key figures such as total
attendees, PWD and 4Ps attendees, RSVP-to-attendance conversion, and the
percentage of freelancers with matching skills. Users can download these
reports in PDF or Excel format for further analysis and documentation.

Announcements

S
= Q a
Announcements Home » Events » Announcements 2EDTIEWEENET © Add Announcement
[ | s
Author - Tags - Created At - m
--------- - 0 of 2 selected [DEMETENEXPERTINETIGN]
Title Author Created At T3 X Address
3d modeling attackshark  April 30, 2025, 11:43 City Hall Drive, Fatima, Dadiangas West, General Santes, Soccsksargen, 8500,
P, Philippines
MNew Update on the Location for 0JT attackshark  April 19, 2025, 5:46 General Santos, Soccsksargen, 9500, Philippines
students p-m.
2 Announcements [HUMBERIGERNNEUN EEMENTS]
[ST{ERIANNELEEMERTS
F t 5 DFF J

The Announcements page allows administrators to add, search, filter, and
manage announcements. Announcements are displayed in a list with details
such as title, author, creation date, and address, and admins can perform
actions like delete or export on selected items.
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Add Announcements

o Events ~
- akNaUEEMENTRTITIE]
aﬁ%ﬂ]ﬁ)}{?ﬁ) Save and add another
8B Events Save and continue editing
Content * CONEE
[CERTNUETEITING]
Image Choose File | No file chosen Fi\C D MAGE]
Address
[Ap Bl e ATISNIAD DR ES 2]

Enable Map Drop Pin

To add an announcement, administrators enter the announcement title,
content, optional image, and location address, then save or continue editing as
needed.

1
Announcements Home : Events » Announcements » Add Announcement
AEETES
Sawve and add another
Tags* + Save and continue editing

Tags can also be added to categorize the announcement, making it easier for
users to find relevant updates on the platform.
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Record Management

Skills

CEEREIMES © Add Skill ||| View Skills Chart

l Related Tags

[UisTlCRIEREEANGER!
[SKITITS]

[ seorch | ‘ SO ITES

E 00f 100 selected TR BTN AGTEN

A

VI PR T

Skill Name 1%
3D Animation

30 Madeling

3D Rendering

® specializations

W Tags

Accounting

Adobe Illustrator

Adobe Photashop

Adobe XD

¥ skill Description
blend technical knowledge of complicated digital animation software with creative techniques

creating digital representations of objects, characters, environments, and scenes using specialized software and
techniques

create immersive experiences that showcase ideas with exceptional detail.

manage financial transactions, analyze financial data and generate financial reports,
a software application for creating drawings, illustrations, and artwork using a Windows or MacOS compute
image editing, retouching, creating image compesitions, website mockups, and adding effects.

create a variety of designs, including: Initial concept sketches for digital products. Wireframes for desktop and
mobile devices.

Main Skill

Video & Animation

Video & Animation

Engineering &

Architecture

Business & Finance

Ul/UX Design

UI/UK Design

UlfUX Design

Example: Skills Table

The Record Management section allows administrators to efficiently add, edit, or
delete records across various tables, such as Skills, Specializations, Tags,
Languages, and Affiliations. For each table, users can create new entries by
providing required information, update existing records, or remove outdated

data as needed.

A searchable and filterable list displays all current records, making it easy to find,
review, and manage information in bulk.
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